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Investor Advantage

Product Description 2oyl Olaolge
Why Investor Advantage? § 3aaall yaziwall 131
A pure investment plan designed to help you reach your dreams lils gabg cloMsl g Lagas paca gslazzal zaliy
and aspirations.

L sanll &zall
Age Eligibility , 2305
From 1 month to 85 years. Aale A0 Jla>ls 54 o Lo zolss
Maturity é"'ﬁ"ﬁ“-‘i'
Age 95 years. lole 90 yac
Currency dasll
usb u.i{_)al _))lg.)
Premium Payment Modes ol bl gés 35k
Single pay or monthly. .63 ol Baslg deds
Premium Payment Term buwdll ads 84

Premium is payable for a fixed 1 year term. Bas-lg & Bae) bodll 23 oty

Minimum Target Premium Bagrwall buwall Ss¥l asdl
Minimum target premium is USD 30,000. L;.unl ¥ Peroes g Bugruwall bawdl) Ss¥I asdl
Excess Premium (“Dump-In”) ("SI Blodl ol ouwall
e Minimum: USD 250 NEEIVIE, FRR CENERLIRCN B
e Maximum: Unlimited KYRCUSSU NPT | JUCN | IS
Policy Benefits diggll pdlio
Loss of Life Benefit Bladl luds doiin
The loss of life benefit is 101% of the account value. sl daB o 21 Lol luids dedia Jolsd
Built in Benefits L)l g8 Ll
MetLife Discount Card A (1o oSl d8lay
A card which offers discounts ranging from 10% - 30% at selected g3 yad bylusia &odo 38130 e %Y o 1) (o ZolydS Dlaguas. 4645 dlay
Medical Providers in Qatar. s

This card is only offered to residents. Lid asdall dBUadl sl 389
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Second Medical Opinion

A second medical opinion service from renowned medical centers
in the USA is also available for free. A leading medical practitioner,
specializing in the field of your illness, will review your test results
and provide their expert opinion and recommendations.

Entry Age: 1 month to 64 years

Expiry Age: 65 years

No optional benefits will be offered for Non-Residents.

All benefits are subject to Terms & Conditions of the plan.

Investment Choices

Access to a range of investment strategies to suit your risk profile:

e Conservative Strategy: Designed for customers who are
focused on minimizing losses, who are not prepared to take
significant investment risks.

Balanced Strategy: Designed for customers who are focused
on capital preservation / modest capital growth, and who are
prepared to accept a medium level of investment risks.

Aggressive Strategy: Designed for customers who are
focused on capital growth, and who are prepared to take
significant investment risks.

Transfers

Unlimited free transfers between investment accounts are allowed,
helping you to benefit from market fluctuations, or to protect your
account value.

Free Partial Withdrawal (Surrender)

Free partial withdrawals are allowed subject to the following
limitations:

e Maximum of four (4) free partial withdrawals are allowed in
each policy year.

o The minimum amount of withdrawal is USD 500.

e The maximum amount of a free partial withdrawal depends on

whether the withdrawal is taken before or after the one year
premium payment term.

Before the end of premium payment term

The remaining account value after the withdrawal should be at
least equal to the total premiums paid till the point of withdrawal

After the end of premium payment term

Maximum
withdrawal (% of
account value)

Minimum remaining
account value after
withdrawal

Premium payment
term

70% of account Max (USD 30,000,

1Year value 2 times SC*)

*SC is the Surrender Charge applicable at the point of withdrawal.

e Partial withdrawals that don’t meet the above criteria will be
subject to the partial surrender charge (Please refer to the
below formula).

Partial surrender charge = (Partial surrender amount / Full

surrender value) x Full surrender charge.

Grace Period

If the net cash surrender value on any monthly due date is
insufficient to cover the monthly deduction then due, a grace
period of 60 days shall be allowed for the payment of a premium
sufficient to cover the monthly deduction. If loss of life occurs
during this 60 days grace period, the outstanding monthly
deductions amount shall be deducted in settlement of this policy.
After the expiry of the 60 days, the policy will be cancelled
without value.
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Reinstatement

Reinstatement of the policy is allowed within 3 years of the grace
period expiry.

30 Days Free Look Period

MetLife offers a 30 days free trial period, following the issuance
date, during which time you may cancel the plan by writing to
Customer Service Department at MetLife. You are entitled to a
refund of premium. No refund will be made if a claim has already
been paid. Please note that any refunded premium is not subject
to interest and that the refunded amount may be less than the paid
premium if the selected investment accounts depreciate due to
unfavorable market fluctuations or greater than the paid premium if
the selected investment accounts increase due to favorable market
fluctuations. Medical costs, if any, will also be deducted from the
refunded premium.

Customer Service Department
Address: P.O. Box 913, Doha, Qatar
Qatar Toll Free Number: 8009711
Email: CustomerCare.QA@metlife.qa

Risk Factors

You may get back less than the amount shown in the illustration or
less than paid due to:

e Performance of the investment accounts you have selected
(investments may fluctuate based on market conditions)

e Withdrawals you have made
e Missed premium payment(s)*
e Tax rules (if applicable)

The Maximum possible loss is the total premiums paid.

Tip: Monitor your investment accounts performance regularly. You
have the flexibility to change your investment accounts selection to
suit your risk appetite and market conditions.

*Monthly fees will be deducted from your cash value. If the amount can’t
be covered by the cash value, policy will terminate after a grace period
of 60 days.

Policy Charges

e Management & Expense Charge
e Premium Load

e Premium Charge

e Fund Management Charge

e Surrender Charge

Annual Management and Expense Charge

Account Value (USD)

50,000 150,000 250,000
to to to
149,999 249,999 499,999

Policy Oto

Year | 49,999 500,000+

1 2.00% 2.00% 2.00% 2.00% 2.00%
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Premium Load

The load on excess premium is 4.5% for all Policy Years.

Premium Charges

Policy Year Annual Premium Charge

1 1%
2 1%
3 1%
4 1%
5 1%
6+ -

Fund Management Charge

The fund management charges are the estimated annual cost of a
fund levied by the fund managers for managing your investments.
These charges, which are fund specific, will be deducted from

the fund assets by the investment account managers.

Surrender Charges

Policy Month Surrender Charge

1-12 4% - 2%
13-24 2% - 1%
25 - 36 1% - 0%

37+ 0% - 0%

*Surrender charges are only provided for the beginning and end of the
year. Values for intermediate months are calculated by interpolation.

Expense Recoupment Charge (ERC): In case of a full surrender
(on a non-anniversary date) up to fifth Policy Year, an additional
charge will be deducted from the Cash Surrender Value. This
Expense Recoupment Charge will be in addition to the Surrender
Charge.

Formula for Expense Recoupment Charge (ERC)

ERC = {PC *12 x Single Premium 71000} *{(12-M)/12}

(PC: Premium Charge stated in the table above.

M: The Policy Month in which the surrender takes place.)

Key Exclusions
If Insured resides in any of the sanctioned countries*

*Sanctioned countries as of September 2024: Crimea region, Cuba,

Iran, North Korea and Syria (subject to changes).
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Claims

Claims Processing

e Death benefits are only payable upon delivery of this policy to

MetLife’s administration together with satisfactory proof of:
(1) Claimant's Statement completed and signed by the beneficiary.

(2) Physician's Statement completed, signed and stamped by
the Physician who last attended the deceased or detailed

medical report.
(3) Original death certificate.

(4) Police and Forensic reports in case death was due to

accident.
(5) Original Policy document.

(6) Copies of passports or ID cards of deceased and

beneficiary.

(7) Complete address and telephone number of beneficiary

e Claims must be sent to:

Claims Department - MetLife
P.O. Box 913, Doha, Qatar

Tel. +974 44405444

Fax. +974 44405445

E-mail: gulfiifeclaims@metlife.com

e The insurance company shall settle the claim within 30 days (or
any other period) from the date the insurance company receive

the last document required.

Feedback and Complaints

For more than a century, MetLife has a reputation as a company that
believes in fair dealing, integrity and trustworthiness. That’s why we
pride ourselves on always striving to deliver the highest standard of

customer service.

If you feel that we have not lived up to these standards we would like

to hear about it, so we can put it right for you.

How you can get in touch
Email us on: Complaints@metlife.qa
Providing:

e Your full name

e Policy number

e Contact telephone number

Call us on toll free number: 8009711
Visit us:

Airport Road, Jaidah Square Building
3rd floor, Office # 304A

PO Box 913, Doha- Qatar
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What happens next?

After you get in touch, we will:

e Acknowledge your feedback within two (2) working days, and
advise who will be investigating it for you;

e Endeavour to complete our investigation and issue our
response within ten (10) working days;

e Inform you if for any reason we are not able to respond
within ten (10) working days, and keep you updated as to our
progress.

We are committed to providing our customers and partners with
products and services of the highest standards. If you feel our
response did not completely satisfy your request, under QCB referral
rights, you may refer your complaint to QCB by filling in “E-compliant
form” and attaching a copy of the supporting documents, accordingly:

bcsu@qcb.gov.ga
Phone: 0097444222441

The above are the Key Features of the Product.

Please refer to policy contract for further clarifications and
complete coverage conditions / exclusions; in case of discrepancy
between the conditions mentioned above and the policy itself, the
latter shall supersede.

I have read and understood the above Key facts of the Product on all pages
in this document.

a8 L pido f\‘n‘
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Applicant's Full Name

bl pade 283

Applicant's Signature
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MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”)
is one of the world’s leading financial services companies, providing

insurance, annuities, employee benefits and asset management to help its
individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds
leading market positions in the United States, Japan, Latin America, Asia,
Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the
Gulf. Through its branches, MetLife offers life, accident and health insurance
along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com/qgatar.

American Life Insurance Company is a MetLife, Inc. Company (Licensed by
Qatar Central Bank (QCB))

A MetLife
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Navigating life together



